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Welcome to Beth Sholom ECC 

A message from the ECC Director 

Dear Families, 

Welcome to Beth Sholom Early Childhood Center. We are so glad that your family is part of our community. 

The early childhood years are filled with remarkable growth. Children are learning how to express themselves, 
build relationships, solve problems, care for their bodies, participate in a community, and make meaning from 
the world around them. At Beth Sholom ECC, we believe these experiences deserve time, intention, warmth, 
and deep respect. 

Our school is a place where children are viewed as capable, curious, and full of ideas. They are invited to 
explore, question, create, collaborate, move, wonder, and develop a joyful connection to Jewish life. Our 
educators build meaningful relationships with children and families while creating environments that support 
each child’s development and growing independence. 

This Family Guide explains our philosophy, practices, policies, and shared expectations. It is designed to help 
families understand not only how our program operates, but also why we make the choices we do. We hope it 
serves as a useful resource throughout the school year. 

Thank you for trusting us with your child. We look forward to a year of learning, laughter, relationships, 
discovery, and community together. 

B’Shalom, 

Netali Goldman, M.Ed. 

ECC Director 
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Who We Are, Our Mission, and Educational Philosophy 

Who We Are 
Beth Sholom Early Childhood Center is a warm, relationship-centered Jewish early childhood program located 
within Beth Sholom Congregation in Potomac, Maryland. We serve children from the Tiny Tots years through 
Pre-Kindergarten and welcome families with a range of Jewish backgrounds, traditions, family structures, 
cultures, and levels of observance. 

Our ECC is rooted in the belief that children thrive when they feel safe, known, respected, and connected. We 
seek to create a community in which children, families, and educators experience a genuine sense of 
belonging. 

Our Mission 
Beth Sholom Early Childhood Center nurtures the whole child through meaningful relationships, play, inquiry, 
Jewish life, and a thoughtfully designed learning environment. We partner with families to support children’s 
social, emotional, cognitive, physical, language, creative, and spiritual development while helping them grow 
into confident, compassionate, capable members of a community. 

Our Educational Philosophy 
Our play-based, child-centered program draws inspiration from the Reggio Emilia approach to early childhood 
education. We believe children construct knowledge through relationships, exploration, communication, 
movement, creativity, and direct experiences with materials and ideas. 

Children as Capable Learners 

Children arrive at school with knowledge, experiences, theories, questions, strengths, and ways of 
understanding the world. Educators listen closely and create opportunities for children to test ideas, revisit 
experiences, take appropriate risks, and develop confidence in their ability to learn. 

Learning Through Play 

Play is a primary way young children investigate the world. Through block building, dramatic play, art, sensory 
experiences, outdoor exploration, storytelling, music, movement, and peer interaction, children develop 
language, mathematical and scientific thinking, creativity, self-regulation, and social understanding. 

Relationships at the Center 

Children learn best within secure and responsive relationships. Teachers invest time in knowing each child and 
family, understanding individual cues and needs, and creating a classroom culture built upon trust, empathy, 
and mutual respect. 

The Environment as a Teacher 

Classroom environments are intentionally arranged to invite exploration, independence, collaboration, and 
beauty. Materials are selected and displayed thoughtfully so children can make choices, return to ideas, and 
communicate their thinking in many different ways. 

Educators as Researchers and Partners 

Teachers observe, document, reflect, ask questions, and plan in response to children’s development and 
interests. They work collaboratively with one another and with families, recognizing that both school and home 
perspectives are essential to understanding the child. 
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Documentation and Reflection 

Photographs, written observations, children’s words, work samples, and teacher reflections help make 
learning visible. Documentation supports curriculum planning, family communication, assessment, and the 
child’s ability to revisit and deepen an experience. 
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Our Jewish Identity and Core Values 

Jewish life is woven naturally into the relationships, routines, curriculum, and celebrations of the school 
day. 

Children experience Jewish identity through Shabbat, holidays, Hebrew language, music, blessings, stories, 
traditions, Israel, relationships with Beth Sholom clergy and community members, and opportunities to 
practice Jewish values in meaningful ways. 

Our goal is not simply to teach children about Jewish traditions. We want children to experience Judaism as 
joyful, relevant, welcoming, and connected to everyday life. 

Value Meaning How We Live It 

Kavod Honor and Respect We treat every child and adult with dignity. We listen, care for 
shared spaces, and recognize the value of each person. 

Kehilla Community and Belonging We help children understand that they are part of a 
classroom, a school, a synagogue, and the wider Jewish 
community. 

Rachamin Compassion and Empathy We notice the feelings and needs of others, offer comfort, 
practice kindness, and approach behavior with curiosity and 
care. 

Atzmaut Independence We trust children as capable learners and give them 
opportunities to make choices, care for themselves, solve 
problems, and take meaningful responsibility. 

Living Our Values 
These values guide our relationships, classroom environments, curriculum choices, guidance practices, family 
partnerships, celebrations, and daily decisions. Children learn values most deeply when they see adults model 
them and have repeated opportunities to practice them within a caring community. 
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Partnering With Families and Communication 

Families as Partners 
Families are children’s first and most enduring teachers. The knowledge families share about a child’s 
personality, health, development, culture, routines, relationships, and experiences helps educators provide 
more responsive care and learning opportunities. 

We ask families to communicate significant information that may affect the child’s school experience, 
including changes in sleep, eating, health, toileting, behavior, family circumstances, medication, caregiving 
arrangements, or emotional well-being. 

The ECC will communicate openly and respectfully about the child’s classroom experiences, relationships, 
growth, strengths, needs, and general well-being. Productive partnerships are built upon honesty, respect, 
confidentiality, and the shared goal of supporting the child. 

Brightwheel 
Brightwheel is the ECC’s primary platform for routine school and classroom communication. Families are 
responsible for maintaining an active account, enabling appropriate notifications, and reviewing school 
communications regularly. 

Brightwheel may be used for: 

• School-wide and classroom announcements 
• Attendance and sign-in or sign-out 
• Daily care information when applicable 
• Classroom photographs and learning highlights 
• Forms, reminders, and schedule updates 
• Messages with teachers and administrators 
• Documentation and other program information 

Urgent and Time-Sensitive Communication 
Brightwheel should not be used for urgent information that must reach staff immediately. Families should 
telephone the ECC office when a same-day dismissal change, urgent health concern, safety matter, or other 
time-sensitive message must be communicated. 

ECC Office 
Main telephone: 301-279-7010 • ECC office extension: 214 

 

Teacher Response Times 
Teachers are focused on children and active supervision throughout the school day. They are not expected to 
monitor or respond to messages while actively caring for children. Routine messages will be addressed as 
soon as reasonably possible, often during planning time or after the school day. 

Lengthy, private, or sensitive conversations should be scheduled for a telephone, virtual, or in-person meeting 
rather than discussed during arrival, dismissal, or in front of children. 
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Classroom Communication 
Teachers provide regular communication about classroom experiences, investigations, Jewish learning, 
development, and upcoming needs. Updates are intended to help families understand not only what children 
did, but also the learning and relationships taking place through those experiences. 

The frequency and number of photographs may vary. Teachers must balance documentation with their primary 
responsibility of supervising, caring for, and engaging with children. 

Family–Teacher Conferences 
Family–teacher conferences are scheduled twice during the school year. Conferences provide dedicated time 
to discuss the child’s growth, interests, relationships, classroom participation, strengths, and areas that may 
need continued support. Additional meetings may be requested by families or educators at any point during 
the year. 
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General Information and Program Overview 

Contact Us 

School Address Beth Sholom Early Childhood Center 
11825 Seven Locks Road 
Potomac, Maryland 20854 

Main Telephone 301-279-7010 

ECC Office ECC Front Office Extension 214 

Netali Goldman ECC Director • Extension 212 
ngoldman@bethsholom.org 

Meredith Salamon Curriculum Specialist • Extension 224 
msalamon@bethsholom.org 

Heather Strauch Administrative Coordinator • Extension 214 
hstrauch@bethsholom.org 

Elaine Auerbach Licensing Specialist 

 

Families may contact the ECC office by telephone, email, or Brightwheel. Urgent or time-sensitive information 
should always be communicated directly to the ECC office by telephone rather than through a classroom 
message. 

The ECC administrative team works collaboratively to support children, families, educators, curriculum, 
licensing compliance, school operations, and the overall well-being of the community. Families are 
encouraged to contact an administrator whenever they have a question, concern, or information that may help 
us support their child. 

Hours and Program Options 
Children attend according to the program and schedule listed in their enrollment agreement. Available options 
may include: 

Program Time Notes 

Early Drop-Off 8:00a.m.–9:00 a.m. All age groups, when registered 

Tiny Tots and Toddlers Core Program 9:00 a.m.–12:30 p.m. Morning program 

Tiny Tots and Toddlers Afternoon 
Program 

12:30p.m.–4:00 p.m. Lunch, rest, care, and afternoon experiences 

Two-Year-Old through Pre-K Program 9:00 a.m.–4:00 p.m. Core and afternoon options as offered 

Late Stay 4:00p.m.–5:00 p.m. All age groups, when registered 
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Program Time Notes 

Extended Day 5:00–5:30 p.m. Monday–Thursday, when offered 

Friday Closing 3:30 p.m./4:00 p.m. No Late Stay or Extended Day after 3:30 
p.m./4:00 p.m.  

(3:30 p.m. dismissal begins when we fall back and 4:00 
p.m. dismissal resumes when we spring ahead) 

 

Specific offerings may change based upon enrollment, staffing, calendar, or operational needs. Families will 
receive the current schedule before the school year begins. 

Program Descriptions 

Tiny Tots 

The Tiny Tots program supports children’s first experiences in group care. Educators focus upon secure 
relationships, responsive caregiving, sensory exploration, movement, early communication, and predictable 
routines while honoring individual feeding, sleep, and care needs. 

Toddlers 

Toddlers are active learners developing language, mobility, independence, and awareness of peers. The 
program provides opportunities for movement, sensory exploration, music, simple investigations, self-help 
routines, and supported social interaction. 

Two-Year-Old Program 

Two-year-olds are building communication, imagination, self-regulation, and independence. Teachers support 
emerging friendships, toilet learning, dramatic play, creative expression, problem-solving, and learning through 
hands-on exploration. Children who remain for the afternoon receive a developmentally appropriate rest 
period. 

Three-Year-Old Program 

Three-year-olds engage in increasingly collaborative play, classroom investigations, storytelling, art, 
movement, early literacy and mathematical thinking, and meaningful Jewish experiences. Teachers support 
growing independence, language, perspective-taking, and problem-solving. 

Four-Year-Old/Pre-Kindergarten Program 

The Pre-K program deepens inquiry, communication, collaboration, creativity, self-regulation, and 
foundational academic thinking. Kindergarten readiness is understood broadly and includes confidence, 
curiosity, independence, relationships, language, motor development, problem-solving, and the ability to 
participate in a learning community. 

Licensing and Oversight 
The ECC’s programs serving children younger than two operate under the oversight of the Maryland State 
Department of Education, Office of Child Care. Programs serving children age two through Pre-K operate under 
the applicable religious-organization exemption. 

Although program oversight differs by age, Beth Sholom ECC maintains consistent expectations across the 
school for professional qualifications, health and safety, supervision, curriculum planning, observation, 
documentation, family communication, and the respectful treatment of children. 
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Beth Sholom ECC participates in Maryland EXCELS and works with applicable local and state agencies and 
Beth Sholom Congregation leadership. 

Educators and Professional Learning 
Classrooms are staffed by educators selected for their warmth, experience, professionalism, and commitment 
to children. Staff members complete applicable background checks and training and participate in ongoing 
professional development throughout the year. 

Professional learning may address child development, curriculum, Jewish education, health and safety, social-
emotional development, inclusion, observation and documentation, emergency response, and reflective 
teaching practice. Staff meetings and professional days allow educators to plan, collaborate, study children’s 
learning, and strengthen school-wide consistency. 

A Typical Day 
Daily schedules vary by age group, classroom, season, and the children’s needs. Experiences may include: 

• Arrival and classroom exploration 
• Morning gathering or meeting 
• Snack and lunch 
• Outdoor play and gross-motor experiences 
• Art, sensory, science, nature, building, and dramatic play 
• Music, movement, yoga, library, or other specialty experiences 
• Jewish songs, blessings, stories, Hebrew, holidays, and values 
• Small-group and individual experiences 
• Rest or quiet time for applicable age groups 
• Afternoon exploration and dismissal 

Learning occurs throughout the day, including during care routines, transitions, meals, peer interactions, and 
outdoor play—not only during planned group experiences. 

Specialty and Community Experiences 
Children may participate in music, movement, yoga, library experiences, art, Parsha Lady, Shabbat Sing, visits 
with Beth Sholom clergy and community members, and other experiences that enrich classroom learning. 
Offerings may change based upon staffing, scheduling, and program needs. 
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Curriculum, Learning, and Documentation 

How Children Learn 
At Beth Sholom ECC, learning is an active, social, and ongoing process. Children develop understanding 
through play, relationships, movement, conversation, experimentation, repetition, observation, and 
meaningful interactions with their environment. 

Learning occurs throughout the entire day—not only during a planned lesson or group activity. A child may be 
developing mathematical thinking while arranging blocks, strengthening language through dramatic play, 
exploring scientific concepts at the water table, or practicing cooperation while working with classmates. 

Our curriculum supports the whole child, including development in the following areas: 

• Social and emotional development 
• Language and communication 
• Cognitive development and problem-solving 
• Fine- and gross-motor development 
• Early literacy and mathematical thinking 
• Creativity and self-expression 
• Independence and self-help skills 
• Jewish identity, values, traditions, and community 

Children are not expected to develop at identical rates or demonstrate learning in the same ways. Teachers 
consider each child’s age, development, personality, interests, experiences, culture, strengths, and individual 
needs. 

Emergent and Intentional Curriculum 
Our curriculum combines intentional teaching with experiences that emerge from the interests, questions, 
conversations, and discoveries of the children. 

Teachers carefully observe what children are doing and thinking. They notice recurring interests, questions, 
challenges, relationships, and patterns in children’s play. These observations help educators decide which 
materials to introduce, questions to ask, experiences to plan, and ideas to explore more deeply. 

A classroom investigation may begin with something as simple as a child discovering an insect on the 
playground, noticing shadows on a wall, building a complicated structure, or asking a question about an 
upcoming Jewish holiday. 

Teachers may then extend the learning through: 

• Books, stories, and photographs 
• Art and creative materials 
• Building and construction 
• Scientific exploration 
• Music and movement 
• Dramatic play 
• Group conversations 
• Outdoor investigation 
• Visits from members of the school or synagogue community 
• Jewish texts, traditions, songs, and experiences 

Curriculum plans provide thoughtful direction while remaining flexible enough to respond to children’s ideas 
and developmental needs. 
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Observation and Documentation 
Observation and documentation are central to our teaching practice. Educators observe children throughout 
individual, small-group, and whole-group experiences to better understand how each child learns, 
communicates, develops relationships, approaches challenges, and engages with the environment. 

Documentation may include: 

• Written observations 
• Photographs 
• Samples of children’s artwork and writing 
• Transcriptions of children’s conversations 
• Notes about play and social interactions 
• Teacher reflections 
• Classroom displays 
• Developmental records 
• Portfolios or collections of work 

Documentation allows educators to slow down and study children’s learning rather than relying only upon 
memory or a finished product. It helps teachers identify what children understand, what they are beginning to 
explore, and where additional experiences or support may be helpful. 

Documentation also communicates an important message to children: their words, ideas, questions, work, 
and learning processes are worthy of attention. 

Understanding Children’s Growth 
Assessment and teaching are connected processes. At Beth Sholom ECC, assessment is authentic, ongoing, 
and embedded within children’s everyday classroom experiences. 

Teachers use observations, conversations, work samples, classroom participation, and developmental 
knowledge to understand growth across multiple areas. Children are not evaluated based upon a single 
activity, moment, or isolated skill. 

This information helps educators: 

• Recognize each child’s strengths and interests 
• Understand developmental growth over time 
• Plan meaningful and appropriately challenging experiences 
• Adjust the classroom environment or teaching approach 
• Support social-emotional and behavioral development 
• Identify areas in which additional support may be beneficial 
• Communicate thoughtfully with families 

Our assessment practices are intended to support learning rather than compare children with one another. 
Each child is viewed within the context of their own developmental journey. 

Individualized Support 
Teachers adapt experiences and expectations so children can participate in ways that are appropriate for their 
development and abilities. 

Individualized support may include: 

• Adjusting materials or the classroom environment 
• Providing additional modeling or repetition 
• Offering visual, sensory, or communication supports 
• Breaking a task into smaller steps 
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• Providing additional time 
• Offering opportunities for movement or quiet regulation 
• Collaborating with families and outside professionals 

When teachers observe a consistent developmental, behavioral, social-emotional, communication, or 
physical concern, they will document their observations and speak with the child’s family. 

These conversations are approached with care, respect, and a shared commitment to supporting the child. 
ECC educators do not diagnose children. When appropriate, families may be encouraged to consult with a 
pediatrician, therapist, early-intervention provider, school system, or other qualified professional. 

Communicating About Children’s Learning 
Families are essential partners in helping us understand and support each child. Teachers and families may 
observe different aspects of a child’s development because children sometimes behave differently at home 
and at school. Both perspectives are valuable. 

We encourage families to share information about new interests or milestones, changes in sleep or behavior, 
family transitions, health or developmental concerns, strategies that are helpful at home, and questions about 
the child’s growth. Teachers will share information about classroom relationships, participation, interests, 
development, and general well-being. 

Confidentiality 
Information about a child or family is treated respectfully and shared only with staff members or professionals 
who need the information to support the child or fulfill legal and regulatory responsibilities. 

Teachers and administrators cannot discuss another child’s behavior, development, family circumstances, or 
disciplinary response with families. When an incident involves more than one child, each family will receive 
information regarding their own child. The identity or confidential information of another child will not be 
disclosed. 
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Positive Guidance and Social-Emotional Development 

Our Approach to Guidance 
At Beth Sholom ECC, guidance is understood as teaching. 

Young children are still learning how to communicate their needs, manage strong emotions, wait, share space 
and materials, navigate friendships, respond to disappointment, and understand the effect of their actions on 
others. These skills develop gradually through relationships, practice, adult modeling, and consistent support. 

We do not expect young children to already possess the self-regulation and problem-solving abilities they are 
coming to school to develop. Our educators respond to behavior with clear boundaries, developmentally 
appropriate expectations, and respect for the dignity of every child. 

Our approach reflects our core values: 

• Kavod guides us to treat every child with dignity and respect. 
• Kehilla reminds children that they belong to a community and that their actions affect others. 
• Rachamin encourages compassion, empathy, and curiosity about what a child may be communicating 

through behavior. 
• Atzmaut supports children as they develop independence, responsibility, and confidence in their ability to 

solve problems. 

Building Social-Emotional Skills 
Social-emotional learning takes place throughout the day. Teachers intentionally help children develop the 
skills needed to understand themselves, build relationships, and participate successfully in a classroom 
community. 

Children are supported as they learn to: 

• Identify and express emotions 
• Communicate wants, needs, and boundaries 
• Recognize the feelings and perspectives of others 
• Enter play and build friendships 
• Wait, take turns, and share community materials 
• Manage frustration and disappointment 
• Ask for help 
• Solve problems with peers 
• Recover after a difficult moment 
• Repair relationships 
• Develop confidence and independence 

Preventing Challenging Behavior 
Positive guidance begins before a challenging moment occurs. Teachers create classroom environments and 
routines that help children feel secure, successful, and connected. 

Preventive strategies may include: 

• Developing warm and trusting relationships 
• Maintaining predictable routines 
• Preparing children for transitions 
• Providing clear and age-appropriate expectations 
• Offering meaningful choices 
• Arranging materials and spaces to reduce unnecessary conflict 
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• Providing sufficient opportunities for movement and sensory exploration 
• Recognizing signs of hunger, fatigue, overstimulation, or frustration 
• Giving children time to process directions 
• Modeling the language and behavior children are expected to use 
• Adjusting expectations based upon individual development and need 

Responding to Challenging Behavior 
Behavior is a form of communication. When a child’s behavior is challenging, educators consider what the 
child may be trying to express and which skill the child may not yet be able to use independently. 

Depending upon the child, situation, and developmental level, teachers may: 

• Acknowledge and name the child’s feelings 
• State a clear and respectful limit 
• Redirect the child toward another activity 
• Offer appropriate choices 
• Model or suggest language the child can use 
• Help children identify a safer or more effective action 
• Support children in solving a conflict 
• Move materials or adjust the environment 
• Remain nearby while the child regains control 
• Offer a calm, supervised space within the classroom 
• Provide sensory, movement, or regulation support 
• Help the child return to the group when ready 

A child may be physically moved away from a situation when immediate action is necessary to protect the 
child or others. Any physical assistance will be limited to what is necessary to maintain safety and will not be 
used as punishment. 

The goal is not simply to stop a behavior in the moment. The goal is to help the child gradually develop a safer 
and more successful way to communicate, cope, and participate. 

Calm-Down Support 
Children are not punished for having strong emotions. They may, however, need support to express those 
emotions safely. A calm-down space is not a place of shame or exclusion. It is a supervised area where a child 
may receive support, reduce stimulation, and regain the ability to safely participate. 

Children will not be required to sit silently for an arbitrary period of time or remain separated from the group 
after they are ready to return. 

Conflict Resolution and Relationship Repair 
Conflict is a normal part of learning to participate in a community. Educators support children by helping them 
pause and become safe, identify what happened, communicate their needs, consider solutions, and repair 
harm. 

Children will not be forced to apologize before they understand what occurred or are emotionally ready. 
Teachers may help a child take a meaningful action, such as checking on a friend, helping rebuild something, 
returning an item, or asking what would help. The goal is genuine empathy and repair rather than the automatic 
use of particular words. 
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Prohibited Discipline Practices 
Beth Sholom ECC does not permit discipline that is physical, frightening, humiliating, threatening, degrading, 
or emotionally harmful. Staff members may not: 

• Hit, spank, shake, pinch, push, or use corporal punishment 
• Use physical force as punishment 
• Yell at, shame, ridicule, insult, threaten, or intimidate a child 
• Use sarcasm or language intended to embarrass a child 
• Label a child as “bad,” “naughty,” or another negative characterization 
• Withhold food, water, rest, toileting, outdoor play, or necessary care as punishment 
• Use food or toileting practices to control behavior 
• Require physical exercise as punishment 
• Place a child in an unsupervised area 
• Lock a child in a room, closet, or enclosed space 
• Use isolation or exclusion as punishment 
• Discipline a child for a toileting accident, sleep difficulty, food preference, or inability to complete a task 
• Require one child to discipline, restrain, or control another child 

Clear limits and logical consequences may be used when they are respectful, directly related to the behavior, 
developmentally appropriate, and intended to protect safety or teach responsibility. 

Behaviors That Affect Safety 
Young children may sometimes hit, push, kick, scratch, throw objects, bite, run from supervision, or engage in 
other unsafe behavior. These behaviors require an immediate response but do not cause a child to be viewed 
as bad or intentionally harmful. 

When unsafe behavior occurs, staff will intervene promptly, protect the children involved, provide appropriate 
first aid or comfort, help the child regain control, document the incident when required, notify the affected 
families, observe possible triggers or patterns, and plan strategies to reduce recurrence. 

Biting 
Biting can occur during infancy and early childhood for many reasons, including communication difficulties, 
teething, sensory exploration, frustration, fatigue, overstimulation, limited impulse control, or difficulty 
navigating peer interactions. 

When a bite occurs, staff will attend first to the child who was bitten, wash and care for the area, respond 
calmly and firmly to the child who bit, document the incident, and notify both families. The identity of the child 
who bit will not be disclosed to another family. 

Teachers will observe the circumstances and may adjust supervision, materials, routines, transitions, 
classroom arrangement, or support strategies. A single biting incident will not ordinarily result in exclusion 
from the program. 

Ongoing Behavioral or Developmental Concerns 
When a pattern of challenging or unsafe behavior continues, the ECC will work collaboratively with the family 
to better understand and support the child. The process may include review of observations, identification of 
triggers, classroom adjustments, increased supervision, replacement skills, home-school strategies, 
consultation, and a written support or safety plan. 

Families are expected to participate openly, provide relevant information, attend requested meetings, and 
follow through with agreed-upon recommendations when additional support is needed. 
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Determining Whether the Program Can Meet a Child’s Needs 
Beth Sholom ECC is committed to inclusion and will make reasonable efforts to support children with differing 
developmental, behavioral, emotional, communication, sensory, and physical needs. At the same time, the 
ECC must maintain the safety and well-being of the individual child, the other children, and the staff. 

There may be circumstances in which a child requires a level of individualized care, intervention, supervision, 
or specialized support that the ECC cannot safely or reasonably provide within its program structure. Before 
determining that a placement cannot continue, the ECC will generally communicate concerns, gather 
observations, implement appropriate strategies, develop and monitor a plan, request family participation and 
outside consultation when needed, and consider reasonable adjustments. 

The ECC administration retains the responsibility and authority to determine whether the school can safely and 
appropriately meet a child’s needs. 
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Food, Kashrut, Allergies, and Celebrations 

Mealtimes at Beth Sholom ECC are opportunities for nourishment, independence, conversation, community-
building, and the development of healthy routines. 

We strive to create a relaxed and positive atmosphere around food. Children are encouraged to listen to their 
bodies, try foods when comfortable, participate in age-appropriate mealtime routines, and develop increasing 
independence. 

Kashrut 
Beth Sholom ECC observes the kashrut standards of Beth Sholom Congregation in all classrooms, shared 
spaces, school kitchens, and school-sponsored activities. All food brought into the ECC must be dairy or 
pareve. Meat and poultry may not be brought into the ECC. 

Food Sent for an Individual Child 

Families may send dairy or pareve food from home for their own child’s lunch or snack. Food prepared in a 
private home may be eaten only by the child for whom it was packed, may not be shared with other children or 
staff, may not be heated using ECC appliances, and must be stored and transported safely. Families wishing to 
send warm food should use an insulated thermos or another appropriate container. 

Food Shared With a Class 

Food intended to be shared with a classroom must be dairy or pareve, certified kosher by an approved 
certification agency, in its original unopened packaging, accompanied by a complete ingredient label, 
compliant with all allergy restrictions, and approved in advance. Food prepared in a private home may not be 
distributed or shared at school. 

Families should consult the ECC’s current Kashrut Guide before purchasing food for classroom celebrations. A 
plain letter K without an approved certification symbol is not sufficient. The ECC may decline any food item 
when its kashrut status, ingredients, preparation, packaging, or allergy safety cannot be confirmed. 

Food Allergies and Sensitivities 
Beth Sholom ECC is a nut free and tree-nut-aware school. Products containing peanuts or tree nuts may not be 
brought into the ECC. A nut-aware environment reduces exposure risk but cannot guarantee that the building 
or every product will be completely free from traces of an allergen. 

Additional restrictions may be established for an individual classroom based upon the allergies and medical 
needs of the children enrolled. Families are expected to follow all school-wide and classroom-specific allergy 
instructions, even when their own child does not have an allergy. 

Allergy Documentation and Emergency Medication 
Families must inform the ECC of any diagnosed or suspected food allergy, sensitivity, dietary restriction, or 
history of a serious allergic reaction. When applicable, families must provide a completed medical action plan, 
written healthcare-provider instructions, required medication, and updated medication before its expiration 
date. 

A child may not attend without required emergency medication and documentation on site. Staff responsible 
for the child’s care will be informed of necessary precautions and trained in the child’s emergency plan as 
appropriate. 
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Preventing Food Sharing 
Children may not share lunches, snacks, beverages, utensils, cups, or food containers. Teachers will supervise 
meals and snacks closely, particularly in classrooms where a child has a known allergy. Families should not 
place food in another child’s cubby, backpack, or lunch container. 

Lunches 
Families are responsible for sending a lunch each day for children who remain at school through lunchtime. 

Important Lunch Requirement 
Lunches must be prepared and packed at home. Food purchased from restaurants, cafés, delis, grocery-store 
prepared-food counters, delivery services, or other outside establishments may not be sent to school with 
children for lunch. This restriction does not apply to ECC-sponsored lunch programs or food ordered and 
approved directly by the ECC administration. 

 
Lunches must also be: 

• Dairy or pareve 
• Free from any nuts and tree nuts 
• Appropriate for the child’s age and eating abilities 
• Packed in containers the child and staff can manage safely 
• Clearly labeled with the child’s name 
• Kept at a safe temperature using an ice pack or insulated container when needed 

Families should avoid sending meat or poultry, any nuts or tree-nut products, food that requires heating, whole 
grapes, popcorn, hard candy, whole nuts, glass containers, soda, energy drinks, or other items that create a 
choking or safety concern. Foods should be cut and prepared in a developmentally appropriate manner. 

Supporting Healthy Eating 
Teachers create a calm and supportive mealtime environment, encourage exploration without pressure, 
support self-feeding and independence, model respectful language about food, and communicate significant 
eating concerns. Children will not be forced to eat, pressured to clean their plates, or shamed for what or how 
much they eat. Food will not be withheld or used as punishment. 

School-Provided Snacks and Beverages 
The ECC provides developmentally appropriate snacks during designated parts of the day. Snacks may include 
fruit, vegetables, whole-grain crackers or cereal, cheese, yogurt, eggs, another source of protein, milk, or 
water. Offerings may change based upon availability, classroom needs, allergies, holidays, and program 
schedules. 

Children should bring a clearly labeled reusable water bottle each day. Water will be available throughout the 
day and during outdoor play. Juice is generally reserved for limited classroom or Jewish ritual experiences, 
such as grape juice during Shabbat. 

Infant and Toddler Feeding 
Families of children in the Tiny Tots and Toddler programs must provide written information regarding the 
child’s feeding schedule, food introduction, allergies, bottle use, and developmental eating needs. Bottles and 
food containers must be clearly labeled with the child’s name, date, and contents when not readily 
identifiable. 
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Staff will not introduce a new food to an infant or young toddler without family knowledge and approval. 
Families should communicate promptly when feeding routines, formulas, cup use, or dietary needs change. 

Shabbat Celebrations 
Shabbat is a joyful and meaningful part of life at Beth Sholom ECC. Children celebrate each week through 
experiences that may include candles, blessings, challah, grape juice, music, stories, classroom rituals, and 
school-wide gatherings. All food served during Shabbat celebrations will comply with school kashrut and 
allergy policies. 

Birthdays and Classroom Celebrations 

Birthdays are celebrated in ways that help each child feel known, valued, and connected to the classroom 
community. Celebrations may include a favorite book, special song, photographs, a family-led or teacher-led 
activity, a classroom keepsake, or a small approved food item. Families should coordinate all plans with the 
teacher in advance. 

Food is not required. When provided, it must be approved, certified kosher, dairy or pareve, in its original 
unopened packaging, accompanied by an ingredient label, and compliant with all allergy requirements. 
Homemade food may not be shared. Any fruit brought for a birthday celebration must be brought to school 
whole and uncut. To maintain Beth Sholom’s strict kosher standards, all fruit must be washed, prepared, and 
cut at school using Beth Sholom ECC utensils and equipment. Candy, gum, and large or elaborate desserts are 
not permitted. 

Private Birthday Parties 
We ask families to be sensitive to the religious observances represented within the community and to avoid 
scheduling class-wide birthday parties on Shabbat or Jewish holidays. Invitations may be distributed through 
school channels only when the entire class is included. Private parties are not ECC-sponsored events. 

Other School Celebrations 
Food provided for holidays, family events, classroom projects, PTO programs, or school-wide celebrations 
must follow the same kashrut and allergy requirements as food served during the regular school day. Families, 
room parents, and event volunteers must receive approval before purchasing, preparing, or distributing food 
for an ECC event. 
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Health and Wellness 

The health and well-being of every child are shared responsibilities between families and the ECC. Families are 
expected to monitor their child’s health each morning and keep the child home when illness prevents full 
participation or may place others at risk. 

The ECC may exclude a child from attendance or require early pickup when the child is ill, has symptoms of a 
potentially contagious condition, requires care beyond what staff can safely provide, or is unable to participate 
comfortably in the regular program. 

Required Health Information 
Before a child may attend, all required health and emergency documentation must be complete and on file. 
This may include a current health inventory, immunization record, emergency contacts, allergy or medical 
action plans, medication forms, dietary information, and documentation of any medical condition affecting 
care. 

Families are responsible for updating information whenever a child’s health, medication, diagnosis, 
emergency contacts, or care needs change. A child may not attend when required health documentation, 
medication, or emergency information is incomplete, expired, or unavailable. 

Immunization Policy 
Beth Sholom ECC requires children to be immunized in accordance with current Maryland requirements and 
school enrollment policies. The ECC does not accept religious or philosophical exemptions from required 
immunizations. A medical exemption will be considered only when properly documented by a licensed 
healthcare provider and permitted under applicable requirements. 

Medical Conditions and Individual Health Needs 
Families must notify the ECC before enrollment, or as soon as a condition is identified, when a child has a 
medical need that may affect participation or require staff response. Families must provide all necessary 
healthcare-provider instructions, medication, equipment, training information, and action plans. 

The ECC will make reasonable efforts to meet a child’s medical needs within the program’s staffing, training, 
facility, and licensing limitations. 

When a Child Should Remain Home 
A child should remain home when the child: 

• Has a fever 
• Has experienced vomiting or diarrhea 
• Has symptoms of a contagious illness 
• Has an unexplained rash, especially with fever or behavioral changes 
• Has significant eye redness or drainage that may indicate infection 
• Has difficulty breathing, wheezing, or an uncontrolled cough 
• Has unusual fatigue, persistent pain, or significant discomfort 
• Is unable to eat or drink adequately 
• Requires frequent one-to-one comfort or medical attention 
• Cannot participate comfortably in classroom activities or outdoor play 
• Has been advised by a healthcare provider or public-health authority to remain home 

A child should not be sent to school with symptoms temporarily masked by fever-reducing or symptom-
suppressing medication. A child without a fever may still be too unwell to attend. 
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Fever 
For ECC purposes, a fever is a temperature of 100.0°F or higher. A child with a fever must remain home. When 
a fever develops at school, the family will be contacted and the child must be picked up promptly. 

The child must remain home for at least the next full school day and may return only after being fever-free for at 
least 24 hours without medication, when associated symptoms have improved, and when the child can 
participate fully. 

Vomiting and Diarrhea 
A child must remain home after vomiting or experiencing diarrhea. The child may return after at least 24 hours 
have passed since the last episode, the child has remained home for at least the next full school day after 
being sent home, the child is eating and drinking adequately, and there are no additional symptoms preventing 
participation. 

Diarrhea is evaluated in relation to the child’s usual pattern. A child may be excluded when stools are 
unusually frequent, watery, cannot be contained by the diaper or toilet, or interfere with safe and sanitary care. 

Respiratory Symptoms 
Mild congestion or an occasional cough does not automatically require exclusion when the child is otherwise 
comfortable, fever-free, and able to participate. A child should remain home or may be sent home when 
symptoms include difficulty breathing, uncontrolled wheezing, rapid or labored breathing, a persistent cough, 
significant fatigue or discomfort, or inability to participate. 

Rashes, Skin Conditions, and Eye Symptoms 
A child with an unexplained rash should remain home when the rash is accompanied by fever, significant 
discomfort, open or draining areas, behavioral changes, or a suspected contagious condition. Significant eye 
redness, swelling, pain, or drainage may require exclusion until the cause has been evaluated. The ECC may 
require written medical clearance when the cause is uncertain. 

Diagnosed Contagious Illness 
Families must promptly inform the ECC when a child is diagnosed with a contagious illness. Return 
requirements vary by condition and may depend upon time since treatment began, whether the child remains 
contagious, symptom improvement, the child’s ability to participate, coverage or healing of affected areas, 
written clearance, or direction from public-health authorities. 

Beginning an antibiotic does not automatically mean a child is ready to return. The child must also meet the 
school’s fever, symptom, and participation requirements. 

Illness During the School Day 
When a child becomes ill at school, staff will provide comfort and supervision while the family is contacted. If 
parents or guardians cannot be reached, staff will contact the listed emergency contacts. Families must 
arrange prompt pickup and maintain reliable, current emergency information. 

A family’s work schedule or inability to leave work does not permit an ill child to remain at school. 

Returning After Illness 
A child returning to school must be able to participate in classroom activities, meals, transitions, outdoor play, 
rest or quiet time, and group experiences. The ECC cannot routinely provide indoor care for a child who is not 
well enough to go outdoors or participate with the class. 
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A healthcare provider’s note does not automatically override the ECC’s health and participation policies. The 
ECC may delay readmission when the child continues to show symptoms, cannot participate safely, or 
requires care beyond what the program can provide. 

Medication Administration 
Whenever possible, medication should be administered at home. When medication must be given during the 
school day, it must be delivered directly to the ECC office by an adult, remain in its original labeled container, 
be within its expiration date, and be accompanied by all required parent and healthcare-provider authorization. 

Medication may not be placed in a child’s backpack, lunchbox, cubby, coat pocket, or personal belongings. 
This requirement applies to prescription and nonprescription medication, inhalers, epinephrine, 
antihistamines, topical medication, supplements, and other products intended to treat a condition. 

Medication Authorization and First Dose 

The authorization must match the medication label. Staff may not change a dose, schedule, or instruction 
based only upon a verbal request. The first dose of a new medication must be given at home so the family can 
observe the child for an unexpected reaction, except when specific emergency or medical circumstances 
apply. 

Emergency Medication 

Emergency medication must be available whenever the child is present, including outdoor play, field trips, and 
other school-sponsored activities. A child may not attend when required medication is missing, expired, 
empty, unusable, inconsistent with the authorization, or missing necessary equipment or instructions. 

Injuries and First Aid 
Minor injuries are a normal possibility in an active early childhood environment. Staff will provide appropriate 
first aid and comfort. Families may receive an incident report for bites, significant bumps or falls, cuts, injuries 
leaving a visible mark, or incidents requiring more than routine comfort. 

Families may be contacted immediately when an injury involves the head, face, eye, mouth, or teeth; causes 
significant bleeding, swelling, or pain; may require medical evaluation; results from an unusual or serious 
incident; or changes the child’s behavior or ability to participate. 

In an emergency, the ECC will call 911 or obtain emergency medical assistance first and then contact the 
family as quickly as possible. 

Communicable-Illness Notifications 
When the ECC becomes aware of a contagious illness that may affect other community members, families 
may receive a health notification with general symptoms, possible exposure dates, precautions, or return 
guidance. The identity of the affected child or staff member will remain confidential. 

Head Lice 
Head lice require prompt and thorough treatment. When lice or a significant number of nits are discovered, the 
family will be notified. Depending upon the extent of the case, the child may remain until the end of the day or 
may require prompt pickup. Treatment must begin before the child returns. 

When a child has a significant or active infestation, the ECC may require professional lice treatment, removal 
of live lice and a substantial number of viable nits, documented clearance, and an ECC recheck. Professional 
treatment may also be required when previous home treatment has not resolved the infestation, live lice 
continue to be found, the case is extensive, infestations recur, or others are being affected. 
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The ECC may inspect the child’s hair before readmission and require additional treatment when live lice 
remain. A courtesy notification may be sent to affected classroom families without identifying the child. 

Participation After Injury or Medical Treatment 
Families must notify the ECC when a child returns after surgery, significant injury, hospitalization, emergency-
room treatment, concussion, fracture, or another procedure requiring restrictions. The ECC may require 
written instructions and will determine whether the restriction can be safely implemented within the regular 
program. 

 



BETH SHOLOM EARLY CHILDHOOD CENTER 

 
Family Guide 2026–2027 26 

Rest Time, Sleep, and Daily Care 

Rest is an important part of young children’s health, development, emotional regulation, and ability to 
participate successfully in a full school day. Children’s sleep needs vary based upon age, development, 
temperament, nighttime sleep, health, and individual routine. 

Infant Sleep and Safe-Sleep Practices 
Children younger than 12 months will be placed to sleep according to current safe-sleep practices. Infants will 
be placed on their backs, sleep in an individually assigned crib on a firm flat mattress with a fitted sheet, and 
have a sleep space free from pillows, loose blankets, stuffed animals, bumpers, positioning devices, and other 
soft objects. Staff will visually monitor sleeping infants. 

Infants who independently roll in both directions will still be placed on their backs initially but do not need to be 
repeatedly repositioned. Weighted blankets, weighted sleep sacks, sleep positioners, inclined sleepers, 
nursing pillows, and other unapproved products may not be used. 

If an infant falls asleep in a stroller, swing, car seat, bouncer, or other seated device, staff will move the child to 
an approved sleep surface as soon as safely possible. A physician’s written instruction is required for a 
medically necessary arrangement that differs from standard procedures, and the ECC must determine that it 
can safely implement the accommodation. 

Infant Sleep Routines and Pacifiers 
Families should provide current information about the infant’s typical sleep schedule, cues, pacifier use, and 
soothing routines. Teachers will respond to individual needs rather than requiring all infants to sleep at the 
same time. Staff may use gentle methods such as rocking, patting, singing, or quiet reassurance. 

A pacifier may be offered when requested. It must be labeled, developmentally appropriate, clean, and used 
only by the individual child. Pacifiers may not be attached to clothing, a crib, a stuffed animal, a cord, a ribbon, 
a clip, or a necklace while the child is sleeping. 

Rest Time for Toddlers and Two-Year-Olds 
Children in the Toddler and Two-Year-Old programs who remain for the afternoon will be provided with a daily 
rest period. The environment will be made calm and restful through reduced lighting, quiet music or stories, 
and a predictable transition routine. 

Rest-Time Commitment 
Children are encouraged—but never forced—to sleep. After a reasonable period of quiet rest, children who 
remain awake will be offered quiet activities that do not interfere with children who are sleeping. 

 
Quiet activities may include books, drawing, puzzles, quiet manipulatives, soft sensory materials, individual 
table activities, or listening to a story or calm music. Awake children will not be required to remain motionless 
or pretend to sleep for the entire rest period. 

Rest for Older Preschool Children 
Children in the Three-Year-Old and Four-Year-Old programs may participate in a brief quiet or rest period 
depending upon the classroom schedule, length of the child’s day, and needs of the group. Older preschool 
children may rest on a family provided blanket or participate in quiet, low-stimulation activities. Sleep is not 
required. 
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Family Sleep Preferences 
Teachers will make reasonable efforts to support family preferences regarding the timing and length of a 
child’s nap. However, the ECC cannot guarantee that a child will fall asleep, remain awake, or sleep for a 
particular length of time. Staff will not force sleep, use sleep deprivation, or require forced wakefulness to 
control a child’s schedule. 

When a family requests that sleep be limited, the teacher and family will discuss a developmentally 
appropriate plan. Staff may gently wake the child at an agreed time but cannot guarantee immediate alertness 
or participation. 

Cots, Bedding, and Comfort Items 
Each child who rests outside of a crib will use an individually assigned cot or approved sleep mat. Cots will be 
arranged for safe supervision, cleaned according to procedures, and stored to limit contact between sleeping 
surfaces and bedding. Children will not share sleep equipment or personal bedding. 

Families are responsible for providing the bedding requested by the classroom, clearly labeled with the child’s 
name. Bedding may include a fitted cot sheet, small lightweight blanket, and one small approved comfort item. 
Bedding will be sent home regularly for laundering and immediately when wet, soiled, or contaminated. 

Soft bedding and comfort items are not permitted in the sleep space of a child younger than 12 months. 

Diapering 
Children who wear diapers will be changed at regular intervals and whenever a diaper is wet, soiled, or 
otherwise requires changing. Procedures include continuous supervision, designated changing areas, gloves 
and sanitation, cleaning the changing surface, handwashing, safe disposal, and respectful communication 
with the child. 

Diapering is treated as a caregiving and relationship-building routine. Children will never be shamed, punished, 
teased, or spoken about negatively because of a wet or soiled diaper. 

Diapering Supplies 

Families must maintain an adequate supply of disposable diapers or pull-ups, wipes, diaper cream when 
needed, required authorization for medicated creams, several complete changes of clothing, and bags for 
soiled items. All supplies must be clearly labeled. 

Cloth diapers may not be used unless medically necessary and approved in advance. A child’s attendance may 
be affected when the family repeatedly fails to provide supplies necessary for safe and sanitary care. 

Toilet Learning 
Children are not required to be toilet trained to enroll. Toilet learning is a developmental process that varies 
widely and depends upon physical, cognitive, communication, and emotional readiness—not simply age. 

Teachers and families should communicate before beginning an active toilet-learning plan. Families should 
share the language used, the child’s cues, strategies used at home, fears or sensitivities, and medical 
concerns. Teachers will offer regular opportunities, respond to cues, encourage independence without 
pressure, help with clothing, and communicate meaningful progress or concerns. 

Children will not be forced to sit on the toilet, punished for refusing, or kept on the toilet for an extended period. 

Clothing During Toilet Learning 

Children should wear clothing that can be removed quickly and independently. Elastic-waist pants and simple 
clothing are strongly recommended. Families must provide multiple complete changes of clothing. Soiled 
clothing will be sealed and sent home; staff will not rinse or launder soiled clothing at school. 



BETH SHOLOM EARLY CHILDHOOD CENTER 

 
Family Guide 2026–2027 28 

Toileting Accidents 

Accidents are a normal part of learning and will be handled calmly and privately. When accidents are frequent, 
teachers and families may discuss scheduled bathroom opportunities, clothing, a temporary return to pull-
ups, possible constipation or medical concerns, or pausing the plan. The ECC may require a diaper or pull-up 
when frequent accidents cannot be managed safely and hygienically within the classroom routine. 

Personal Care and Growing Independence 
Teachers support age-appropriate self-care skills such as handwashing, using tissues, managing clothing, 
feeding, drinking, putting on a coat, cleaning spills, caring for belongings, and participating in classroom 
cleanup. Children receive help when needed while also being given time and trust to attempt tasks 
independently. This reflects Atzmaut—independence. 
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Safety, Security, and Emergency Procedures 

The safety of children, families, educators, and visitors is one of Beth Sholom ECC’s highest priorities. The ECC 
maintains security procedures, emergency plans, staff training, communication systems, and building-access 
practices intended to reduce risk and support effective response. Some operational details are intentionally 
not included in this Family Guide. 

Building Access and Security 
Entry into Beth Sholom is limited to authorized individuals. Families must use the designated ECC entrance 
and follow all current entry, identification, and access procedures. Access procedures may change in 
response to security guidance, building operations, synagogue events, or identified concerns. 

Families and authorized caregivers must: 

• Use only their own assigned access credential or approved entry method 
• Never lend an access card, code, credential, or device 
• Ensure security doors close completely 
• Never prop open a secured door 
• Avoid allowing an unknown person to enter behind them 
• Follow directions of security personnel and Beth Sholom staff 
• Report a lost credential immediately 
• Notify the ECC when an authorized caregiver should no longer have access 
• Present identification when requested 

Courtesy should never override security. Families should not hold a secured door open for someone they do 
not personally know and recognize. Staff or security may ask an individual to wait outside while authorization is 
confirmed. 

Visitors 
All visitors must follow current security and check-in procedures and may be required to present identification, 
sign in, wear a badge, remain with an approved staff member, complete required background documentation, 
and follow confidentiality, health, and safety expectations. The ECC may deny or end a visit when it disrupts 
the classroom or creates a safety or confidentiality concern. 

Family Conduct on School Property 
Adults are expected to communicate respectfully and follow staff directions while on Beth Sholom property. 
Threatening, aggressive, intimidating, discriminatory, disruptive, or abusive behavior is not permitted. An 
individual may be asked to leave, have access restricted, or communicate through a designated administrator. 
Serious conduct may be reported to leadership, security, law enforcement, or another appropriate authority. 

Child Supervision and Accountability 
Children are supervised throughout the school day. Staff use attendance records, classroom counts, transition 
procedures, visual supervision, and team communication to maintain awareness of each child’s location. 
Families must complete required sign-in and sign-out procedures and may never leave a child unattended on 
Beth Sholom property. 



BETH SHOLOM EARLY CHILDHOOD CENTER 

 
Family Guide 2026–2027 30 

Emergency Preparedness and Drills 
Beth Sholom ECC maintains procedures for fire, severe weather, utility failure, environmental concerns, 
medical emergencies, evacuation, shelter-in-place, security threats, lockdown, missing-child concerns, and 
other emergencies. Staff receive information and training regarding their responsibilities. 

The ECC conducts developmentally appropriate drills throughout the year. Teachers use calm, simple 
language so children practice listening and moving safely without unnecessary frightening details. Families 
may be informed after certain drills but should not expect advance notice of every drill. 

Evacuation, Relocation, Shelter-in-Place, and Lockdown 
An emergency may require the ECC to evacuate, relocate, shelter in place, or secure designated areas. Staff 
will account for children, bring emergency information and medication when safely possible, maintain 
supervision, follow emergency personnel directions, and communicate with families when safe and 
appropriate. 

Families should not come directly to the school during an active emergency unless instructed. Unplanned 
arrivals may interfere with emergency vehicles, security operations, or safe movement. During shelter-in-place 
or lockdown, families may not be permitted to enter or remove a child until authorities advise that it is safe. 

Emergency Communication 
The ECC may communicate through Brightwheel, email, text or emergency notification systems, telephone 
calls, Beth Sholom communications, or other available methods. Families are responsible for keeping contact 
information current and ensuring messages are not blocked. 

During an emergency, families should read the entire message, follow instructions, avoid repeated calls, 
refrain from contacting individual teachers, avoid sharing unverified information, and wait for official 
reunification or dismissal directions. Communication may be delayed while staff care for and account for 
children. 

School Closings and Schedule Changes 
Beth Sholom ECC makes independent decisions regarding weather-related and emergency closures. The ECC 
may open late, close early, cancel care periods, close for the day, relocate temporarily, or modify arrival and 
dismissal procedures. Decisions may differ from Montgomery County Public Schools or other institutions. 

When the ECC opens late, Early Drop-Off may be canceled and families should not arrive before the 
announced time. When an early closing is announced, families must arrange pickup by the stated time. Tuition 
or program fees are not adjusted for a shortened day. 

Medical Emergencies 
When a child experiences a serious medical emergency, staff will provide first aid within the scope of their 
training and contact emergency medical services when appropriate. The ECC may call 911 without first 
obtaining family permission when immediate attention is necessary and will then contact the family as quickly 
as possible. 

Suspected Child Abuse or Neglect 
ECC staff members are required to comply with Maryland law regarding suspected child abuse and neglect. 
When a staff member has reason to suspect that a child has been abused or neglected, the staff member must 
make a report to the appropriate authority. The responsibility is to report reasonable suspicion—not to 
investigate, determine guilt, or prove what occurred. 
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The ECC is not always permitted or advised to notify a family before or immediately after a report. Information 
may be withheld when disclosure could place a child at risk, interfere with an investigation, violate direction 
from authorities, compromise confidentiality, or create a safety concern. 

Concerns Involving an ECC Staff Member 
Any concern involving possible mistreatment, inappropriate conduct, inadequate supervision, or unsafe 
behavior by an ECC staff member should be reported immediately to the ECC Director. When the concern 
involves the ECC Director, the report should be made to Beth Sholom’s Executive Director. 

The ECC may ensure immediate safety, remove an employee from child contact, notify leadership or 
authorities, preserve records, cooperate with an investigation, and conduct an internal administrative review. 
Employment actions and confidential personnel information may not be shared with families. 

Reporting a Safety Concern 
Families should immediately report an unsecured door, unauthorized person, threatening or suspicious 
behavior, lost access credential, possible weapon, unsafe driving, inappropriate adult conduct, a child left 
unattended, or another condition that may place people at risk. Urgent concerns should be reported directly to 
administration or security rather than through a routine classroom message. In a life-threatening emergency, 
call 911. 
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Attendance, Arrival, and Dismissal 

Consistent attendance and punctual arrival help children feel secure, participate fully in classroom routines, 
and develop a strong sense of connection to the school community. Arrival and dismissal are also among the 
busiest parts of the day, and families must follow all carpool, parking, identification, and pickup procedures. 

Attendance 
Families should notify the ECC through Brightwheel when a child will be absent or arrive later than expected 
and indicate whether the child is ill, attending an appointment, traveling, or remaining home for another 
reason. Families must notify the ECC when a child has been diagnosed with a contagious illness. 

Tuition is not reduced or refunded because of absence, illness, travel, appointments, vacations, temporary 
schedule changes, or a family’s decision to keep a child home. 

Arrival Times 
Children should arrive during one of the child’s registered arrival periods. Children registered for Early Drop-Off 
may arrive beginning at 8:00 a.m. Children not registered for Early Drop-Off should arrive for the core program 
at 9:00 a.m. Families may not leave children before their registered program begins. 

Carpool Arrival 
Families arriving at 8:00 or 9:00 a.m. should enter the designated carpool lane and remain in their vehicles. 
ECC staff will approach the vehicle, greet the child, assist the child from the vehicle when needed, confirm 
arrival, and escort the child into the building. 

Families should follow the established traffic pattern, drive slowly, place the vehicle in park before the child 
exits, keep the child secured until staff approach, have belongings ready, avoid phone use while moving, follow 
staff directions, and move forward promptly after the child is received. Adults should not exit the vehicle unless 
directed. 

Car Seats and Vehicle Safety 
ECC staff may assist a child in entering or exiting a vehicle but are not responsible for installing, adjusting, 
fastening, or verifying car seats or restraints. The driver is responsible for ensuring an appropriate seat is 
properly installed and the child is secured before the vehicle moves. A child will not be released into a vehicle 
without an appropriate means of safe transportation. 

Walking a Child Into the Building 
Families should not park in the carpool lane and walk to the entrance. When a family needs to enter, the driver 
must park legally and follow building-entry procedures. Children must remain directly supervised until formally 
received by an ECC staff member. 

Arriving Late 
Children arriving after the regular carpool period must be escorted by an adult to the designated entrance or 
office. Families should notify the ECC when they know the child will arrive late. An administrator or designated 
staff member will help the child enter; families should not walk directly into a classroom without permission. 

Separation at Arrival 
Some children separate easily while others need time and support. A warm, calm, predictable goodbye is 
generally most helpful. Families should tell the child when they are leaving, use a brief routine, reassure the 
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child that they will return, allow the teacher to begin comforting the child, and avoid leaving secretly or 
repeatedly returning. 

Dismissal 
Children will be released only through approved dismissal procedures. Dismissal locations may vary according 
to age group, registered program, pickup time, weather, building conditions, security needs, or school events. 
Families will receive the official schedule and locations before the school year begins. 

Children in the Two-Year-Old through Pre-K programs who leave during the regular afternoon dismissal period 
will generally be dismissed through the carpool lane in front of the Fox Wing entrance. Tiny Tots and Toddlers 
will generally be dismissed from the designated lower ECC entrance. Families must use the assigned location 
and should not collect children directly from classrooms or playgrounds during carpool. 

Late Stay and Extended-Care Dismissal 
Children registered for later care will be dismissed during designated later periods and may be brought to a 
centralized location as numbers decrease. The ECC closes at 4:00 p.m. on Fridays; Late Stay and Extended 
Care are not available after that time. 

Brightwheel Check-In and Check-Out 
Families or staff will complete the required Brightwheel attendance process when a child arrives and leaves. 
Each authorized adult must use their own account, code, or approved method; credentials may not be shared. 
A completed digital checkout does not replace the requirement that the child be physically released by an ECC 
staff member. 

Authorized Pickup and Identification 
A child will be released only to a parent, legal guardian, individual listed as authorized in official records, or 
person approved through a verified same-day change. Families are responsible for keeping the list current. 

Any individual unfamiliar to staff should expect to present a valid government-issued photo ID. Identification 
may be requested even when the person has previously picked up, is listed in Brightwheel, or is recognized by 
the child. Staff must independently confirm identity and authorization. 

Changes to a Child’s Dismissal Plan 
Whenever possible, dismissal changes should be submitted through Brightwheel before the child’s regular 
dismissal period. For a same-day or time-sensitive change, families should call the ECC office at 301-279-
7010, extension 214. The ECC may contact a parent or guardian to verify the change. 

A child will not be released to a different person based solely upon a message from another family, a note 
carried by the child, a request from the proposed pickup person, the child’s verbal statement, or an unverified 
message. When a change cannot be verified, the child will remain supervised while the ECC attempts to reach 
the family. 

Playdates and Shared Pickup 
Families arranging a playdate or shared pickup must notify the ECC in advance. Both families should provide 
authorization when one adult will collect children from more than one household. The ECC will not assume 
authorization because the children are friends or have had previous playdates. 
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Custody and Court Orders 
The ECC will follow legally valid custody orders or other court documents provided to the school. Families 
must provide complete and current documentation. The ECC cannot enforce a private verbal agreement or 
deny a legal parent access without documentation establishing the restriction. 

Early Pickup 
Families needing to collect a child outside a scheduled dismissal period should notify the office, park legally, 
report to the office, complete checkout, and wait while staff bring the child. Families should not go directly to 
classrooms, playgrounds, rest areas, or other program spaces. 

Late Pickup 
Families who expect to be late must call immediately and arrange for an authorized emergency contact when 
needed. A child remaining beyond the registered time may be moved to the appropriate extended-care group or 
office while staff contact the family. Late-pickup fees may be assessed according to the current enrollment 
agreement and tuition schedule. 

Repeated late pickup may result in a meeting, additional charges, required adjustment to registration, loss of 
extended-care privileges, or withdrawal when the issue remains unresolved. When a child has not been 
collected and no authorized adult can be reached, the school may contact leadership, security, law 
enforcement, or child-protective authorities as appropriate. 

Drop-In Care and Schedule Extensions 
Drop-in care may be available only when space and staffing allow, the ECC approves the request in advance, 
and the family agrees to the applicable fee. Families should not assume care outside the child’s registered 
schedule is available until confirmed by the ECC Administration. 

Parking-Lot and Carpool Safety 
Drivers must use extreme caution, follow posted signs and staff directions, observe low speed limits, avoid 
passing vehicles, keep crosswalks and fire lanes clear, refrain from distracted driving, hold young children’s 
hands, and never leave a child unattended in a vehicle. Unsafe driving or repeated disregard of procedures may 
result in restrictions on use of the carpool line. 
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Enrollment, Placement, and Financial Policies 

Enrollment represents a partnership among the school, the child, and the family. Admission and continued 
enrollment are based upon available space, classroom composition, the child’s age and needs, completion of 
required documentation, and the ECC’s ability to appropriately support the child within the program. 

The annual enrollment agreement, tuition schedule, and registration materials are incorporated into these 
policies. When a financial term in the enrollment agreement differs from the general information in this guide, 
the signed enrollment agreement governs. 

Admission and Enrollment 
A child is not considered enrolled until the ECC has received a completed application, confirmed space, 
accepted the child, received required fees and deposits, received a signed enrollment agreement, received 
required health and permission forms, and confirmed the child’s schedule and placement. Submitting an 
application or payment does not guarantee admission before acceptance is issued. 

Enrollment Priority 
When demand exceeds available space, priority may consider current enrollment, siblings, Beth Sholom 
membership, returning families, the date a complete application was received, classroom composition, 
program availability, and the ECC’s ability to meet the child’s needs. Priority does not guarantee a particular 
classroom or schedule. 

Nondiscrimination and Belonging 
Beth Sholom ECC welcomes families into a Jewish educational community rooted in dignity, respect, 
compassion, and belonging. The ECC does not discriminate unlawfully in admission or participation based 
upon race, color, national origin, ancestry, sex, disability, or another protected characteristic. 

Families of varied Jewish backgrounds, practices, family structures, cultures, and levels of observance are 
valued. All enrolled families are expected to respect the Jewish identity, kashrut, calendar, values, and 
religious experiences of the ECC. 

Age Eligibility 

September 1 Age Requirement 
Children in every program—from Tiny Tots through Pre-K—must meet the minimum age requirement for their 
program by September 1 of the applicable school year. 

 
• Tiny Tots: 12 months old by September 1 
• Toddlers: 18 months old by September 1 
• Two-Year-Old Program: age two by September 1 
• Three-Year-Old Program: age three by September 1 
• Four-Year-Old/Pre-K Program: age four by September 1 

 
Class placement also considers developmental readiness, classroom composition, available space, and the 
ECC’s ability to meet the child’s needs. Exceptions may be considered only in limited circumstances and must 
be approved by the ECC administration. 



BETH SHOLOM EARLY CHILDHOOD CENTER 

 
Family Guide 2026–2027 36 

Classroom Placement 
Placement is determined by administration in consultation with educators when appropriate. Decisions may 
consider chronological age, developmental needs and readiness, previous school experience, social-
emotional development, communication, class size and composition, peer relationships, staffing, available 
space, and information from families or professionals. 

Family input is valued, but requests for a particular teacher, classroom, or group of classmates cannot be 
guaranteed. Assignments may change before or during the year when necessary to address enrollment, 
staffing, ratios, program needs, or children’s well-being. 

Placement Outside the Typical Age Group 
A family requesting placement outside the child’s typical age group must discuss the request with the Director. 
The ECC may request developmental information, previous records, teacher observations, support plans, 
professional input, or a transition period. Placement in an older group is not based solely upon isolated 
academic skills; the whole child is considered. The final placement decision belongs to the ECC 
administration. 

Required Paperwork and Updates 
All required documentation must be complete before attendance. Families are responsible for promptly 
updating addresses, telephone numbers, emergency contacts, authorized pickup individuals, custody 
arrangements, medical conditions, allergies, medication, developmental services, and family circumstances 
affecting the child. Immediate changes should be communicated directly to the office as well as updated in 
Brightwheel. 

Disclosure of Medical, Developmental, and Behavioral Needs 
Families must provide complete information about any known condition or need that may affect safety, 
participation, care, or learning, including diagnoses, allergies, developmental delays, communication 
differences, sensory needs, behavioral or emotional concerns, feeding difficulties, physical limitations, 
previous school concerns, evaluations, services, IFSPs, IEPs, behavior plans, or safety plans. 

Withholding or significantly misrepresenting relevant information may result in delayed enrollment, 
reassessment of placement, suspension of attendance, or termination of enrollment. 

Inclusion and Individual Support 
Beth Sholom ECC is committed to meaningful access to classroom routines, relationships, play, Jewish 
experiences, and learning opportunities. Reasonable supports may include environmental modifications, 
visual or communication supports, adapted materials, transition support, collaboration with therapists, 
individualized plans, or a gradual schedule. 

The ability to provide support depends upon the nature and extent of the need, available staffing, classroom 
composition, training, physical environment, applicable requirements, and the effect of the accommodation 
on safety and program operation. 

Outside Providers 
With advance approval and family authorization, an outside therapist or specialist may observe or work with a 
child at school. Providers may be required to submit credentials, complete security requirements, maintain 
confidentiality, follow schedules and classroom procedures, and coordinate visits. The ECC does not 
guarantee private therapy space. Families are responsible for costs unless another program or agreement 
applies. 
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Transition and Adjustment Period 
The ECC may recommend gradual entry, shortened initial days, or other temporary adjustments. Teachers and 
administrators will observe separation, relationships, participation, communication, self-care, health, safety, 
and support needs. Continued enrollment may depend upon family participation in meetings, provision of 
information, and follow-through with reasonable recommendations. 

Program Changes 
Requests to add, remove, or change program hours must be submitted to the office. Changes are subject to 
space and staffing, are effective only after written approval, and are governed by the tuition terms of the 
enrollment agreement. Reducing a schedule may not reduce the family’s annual tuition obligation after 
applicable deadlines. 

Tuition and Fees 
Tuition is established for the full school year and is not calculated as a daily, weekly, or month-to-month 
charge. Annual tuition reflects the child’s reserved space, staffing commitments, program planning, 
curriculum, materials, professional development, scheduled closures, administration, facilities, and the full 
annual operation of the ECC. 

Tuition is divided into installments for payment convenience. Exact tuition, registration fees, deposits, 
payment schedules, discounts, and additional charges are listed in the annual tuition schedule and enrollment 
agreement. 

Registration Fee, Deposit, and Payment Plans 
A nonrefundable registration or application fee is required when applying or registering. Upon acceptance, the 
ECC may require a nonrefundable tuition deposit to reserve the child’s space. A place will not be held without 
required payments and completed materials. Payments may not be transferred to another child, family, 
program, or school year unless approved in writing. 

Available payment options are described in the enrollment agreement. Families are responsible for ensuring 
payments are received by stated due dates, including when an automatic payment fails, a card expires, a bank 
account changes, or a billing notice is not received. 

Absences and Closures 
Tuition is not reduced, credited, or refunded because of illness, absence, travel, appointments, religious 
observances outside the calendar, a family’s decision to keep a child home, scheduled holidays, professional 
days, conference days, school breaks, or other closures included in the annual calendar. 

Short-term emergency closures ordinarily do not result in credits or refunds. When an exceptional closure 
continues for an extended period, Beth Sholom will determine whether an adjustment or alternate response is 
appropriate based upon the circumstances, contractual obligations, and applicable law. 

Withdrawal by a Family 
Enrollment is an annual financial commitment. A family wishing to withdraw must provide written notice to the 
Director and follow the signed enrollment agreement. A verbal statement to a teacher, absence, or removal of 
belongings does not constitute formal withdrawal. 

Unless the agreement states otherwise, registration fees and deposits remain nonrefundable, tuition already 
paid remains nonrefundable, and the family remains responsible for tuition due under the annual agreement. 
An exception is valid only when approved in writing by authorized Beth Sholom leadership. 
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Program-Initiated Withdrawal or Termination 
The ECC may suspend attendance or terminate enrollment when the program cannot safely or appropriately 
meet the child’s needs, the child presents a continuing significant safety risk, required information or 
medication is not provided, the family does not participate in necessary support planning, tuition remains 
delinquent, forms are incomplete, policies are repeatedly violated, adult conduct threatens safety or 
substantially disrupts the community, the partnership has broken down, or enrollment information was 
materially inaccurate. 

Whenever circumstances permit, concerns will be communicated and the family will have an opportunity to 
address them. Immediate action may occur when necessary to protect people or program operations. 

Delinquent Accounts and Failed Payments 
Families are expected to maintain their account in good standing. Beth Sholom may contact the family, 
suspend added services, decline re-enrollment, cancel optional care, suspend attendance, terminate 
enrollment, refer an account for collection, or apply other remedies permitted by the enrollment agreement. A 
payment arrangement is valid only when approved in writing. 

Financial Assistance and Public Child-Care Assistance 
Limited need-based tuition assistance may be available through a confidential application process and is 
determined for one school year at a time based upon demonstrated need and available funding. Applying does 
not guarantee an award. 

The ECC may accept certain public child-care assistance programs when eligibility and program requirements 
are met. Families remain responsible for applications, renewals, reporting changes, copayments, uncovered 
charges, and tuition when assistance is delayed, reduced, denied, or terminated. 

Re-Enrollment 
Enrollment does not renew automatically. Returning families must complete re-enrollment by the stated 
deadline, including updated forms, a new agreement, required fees or deposits, current health information, 
and resolution of outstanding balances. Current enrollment does not guarantee a particular classroom, 
schedule, or future-year space. 
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Family Participation and Community Life 

Families are an essential part of the Beth Sholom ECC community. Children benefit when the important adults 
in their lives know one another, communicate respectfully, and participate in the life of the school. There are 
many ways to contribute, and every contribution is valued. 

Family Participation 
Opportunities may include attending classroom or school-wide celebrations, joining Shabbat gatherings, 
sharing a family tradition or talent, reading a story, assisting with events, serving as a room parent, 
participating in the PTO, chaperoning, supporting teacher appreciation, helping with fundraising or service 
projects, donating approved materials, and attending workshops. 

All visits and activities must be coordinated in advance. Participation is welcomed but not required. A child’s 
experience or relationship with teachers will never depend upon the amount of time or money a family 
contributes. 

Parent-Teacher Organization 
The PTO strengthens the community through family engagement, events, fundraising, teacher support, and 
community-building. Activities and fundraising must be coordinated with and approved by administration and 
Beth Sholom when applicable. 

PTO representatives may not share confidential information, use family contact information for unrelated 
purposes, collect funds without approval, make commitments on behalf of the ECC, or present personal 
positions as official school decisions. 

Room Parents 
Room parents help build connection and support approved classroom or school activities. Responsibilities 
may include welcoming families, sharing approved reminders, coordinating volunteers, supporting teacher 
appreciation, and assisting with events. Room parents do not supervise teachers, make classroom decisions, 
resolve family concerns, or speak on behalf of administration. 

Volunteers and Classroom Visitors 
Volunteers and visitors must receive approval and may be required to complete a background check, provide 
identification, sign in, wear a badge, follow staff directions, maintain confidentiality, avoid photographing other 
children, and follow health, allergy, kashrut, and security procedures. A volunteer is not counted as staff and 
may not be left alone with children unless specifically authorized. 

School and Family Events 
Events may include Teacher Meet and Greet, Back-to-School Night, Shabbat gatherings, holidays, family 
programs, classroom exhibitions, workshops, community service, end-of-year celebrations, and PTO events. 
Details will be communicated through official channels and may change because of weather, staffing, health, 
security, or building needs. 

Unless specifically stated otherwise, children attending an event with a parent or caregiver remain under that 
adult’s supervision. The adult is responsible for siblings, equipment safety, food rules, restricted areas, 
personal care, and prompt departure when the event concludes.  

Attendance at Beth Sholom Events. When a family plans to attend an event hosted by Beth Sholom 
Congregation or Beth Sholom ECC, the child’s parent or authorized adult must pick up the child from the ECC 
program, complete the regular sign-out process, and personally bring the child to the event. ECC staff may not 
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transport, escort, supervise, or hold a child for an event after the child’s scheduled dismissal time or beyond 
the ECC’s regular hours of operation. This applies to all events held in the building, including ECC-sponsored 
events. Families are responsible for arranging timely pickup and supervision for their child. 

Field Trips and Community Experiences 
Field trips and community walks may be offered when they support curriculum and can be conducted safely. 
Families will receive destination, schedule, transportation, clothing, food, permission, chaperone, and cost 
information in advance. A child may not attend without required permission and documentation. 

Chaperones must follow staff directions, supervise assigned children, remain with the group, avoid 
unnecessary phone use, refrain from purchasing unapproved food, maintain confidentiality, avoid posting 
photographs of other children, and follow safety procedures. Siblings may not attend unless approved. 

Professional Boundaries With Educators 
Warm family-educator relationships are important, while professional boundaries protect children, families, 
and staff. Families should communicate through approved school channels. Teachers are not expected to 
conduct school business through personal social media, private messaging applications, or personal 
telephone numbers and are not expected to respond during evenings, weekends, school breaks, holidays, or 
personal time. 

Families should not approach teachers in public or community settings to discuss sensitive school 
information. A friendly greeting is always welcome; a private conversation should be scheduled through the 
ECC. 

Babysitting and Private Employment 

ECC teachers and staff may not babysit, provide regular private childcare, tutor, transport, or enter another 
private employment arrangement with families whose children are currently enrolled. This protects 
professional relationships, privacy, confidentiality, fairness, and clear expectations. 

Private Parties and Invitations to Staff 

Families are asked not to invite current ECC staff members to private birthday parties or family events when 
doing so could create pressure, unequal expectations, or a professional conflict. This does not prevent people 
with an established relationship independent of the ECC from attending shared synagogue or community 
events. 

Photography and Video 
The ECC may photograph or record children for classroom documentation, Brightwheel, portfolios, displays, 
publications, the website, Beth Sholom communications, social media, promotional materials, staff training, 
or professional presentations according to the permissions selected by the family. 

Brightwheel content is intended for enrolled families. Families should not publicly repost an image when 
another child is visible or identifiable without permission. Families may save or share photographs featuring 
only their own child when doing so does not disclose confidential school information or violate another 
person’s privacy. 

Photography at School Events 
Families may take photographs of their own child during approved events unless a restriction is announced. 
The ECC may limit photography because of media permissions, sensitive content, disruption, religious or 
security considerations, or presenter restrictions. Families must follow staff instructions. 
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Social Media and Online Conduct 
Families and staff are expected to protect the dignity and privacy of children and the community. Concerns 
should be addressed directly rather than through public posts or group discussions. Families should not post 
confidential child information, incident reports, unverified allegations, images of another child without 
permission, private Brightwheel communication, staff contact information, security procedures, active-
investigation information, or content intended to shame or harass. 

Parent-Created Messaging Groups 
Families may independently create class text, WhatsApp, email, or social-media groups. These are not official 
ECC channels unless expressly established and moderated by the ECC. The ECC is not responsible for 
messages, inaccurate information, inclusion or exclusion, personal disputes, money requests, private events, 
screenshots, or forwarded content in unofficial groups. 

Technology and Screen Use 
Young children learn best through relationships, movement, play, materials, conversation, and direct 
experiences. Technology is not used as a substitute for active teaching, supervision, outdoor play, or 
meaningful engagement. When used, it will be limited, intentional, and developmentally appropriate. 

Children younger than two will not participate in passive screen use except when specifically permitted for an 
approved purpose or individual need. For children two and older, passive media will be limited and used only 
when it adds clear educational or community value. 

Personal Devices and Smart Technology 
Children should not bring personal electronic devices unless approved for a documented medical, 
communication, accessibility, or educational purpose. Smartwatches or devices may not be used to call, 
message, photograph, record, or track classroom activities. The ECC may require a device to remain home or 
be stored with administration when it disrupts the program or compromises privacy or safety. 

Gifts and Appreciation 
Gifts are optional and never expected. Families should not feel pressure to participate or match another 
family’s contribution. Gifts should be modest, appropriate, and given without expectation of special treatment. 
A thoughtful note or child’s drawing is often especially meaningful. 
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Clothing, Outdoor Play, and Personal Belongings 

Young children learn with their entire bodies. A typical day may include climbing, running, painting, digging, 
water play, cooking, sensory exploration, and wonderfully messy work. Children should come dressed to 
participate fully and comfortably. 

Clothing for Active Learning 
Children should wear comfortable clothing that allows movement, floor play, independent bathroom use, art 
and sensory experiences, and indoor and outdoor exploration. Families should expect clothing may come 
home with paint, mud, sand, food, water, or other evidence of a busy day. The ECC cannot guarantee clothing 
will remain clean or stain-free. 

Safe Footwear 
Children should wear sneakers or another secure, closed-toe shoe that supports active movement, fits 
properly, remains on the foot, provides traction, and can be managed during toileting and transitions. Flip-
flops, crocs, open-backed shoes, high heels, loose shoes, slippery soles, wheeled shoes, or distracting light-
up shoes may be restricted. 

Extra Clothing 
Each child must keep a complete supply of seasonally appropriate extra clothing at school, including at least 
two shirts, two pairs of pants or shorts, underwear when applicable, socks, a sweater or sweatshirt, and extra 
shoes when possible. Children who are toilet learning may need additional sets. All items must be labeled, and 
replacements should be returned after soiled clothing is sent home. 

If a child borrows clothing from the ECC’s supply of extra clothes, the parent or guardian is responsible for 
washing the items and returning them to the ECC the following school day. 

Outdoor Play 
Outdoor play is an essential part of the program and generally takes place every day. It supports gross-motor 
development, coordination, physical health, sensory exploration, scientific observation, creativity, social 
development, emotional regulation, and connection with nature. 

The ECC may modify the length, timing, location, or intensity based upon temperature, wind chill, heat index, 
air quality, rain, snow, ice, playground conditions, sun exposure, health guidance, and the age and needs of 
the children. When outdoor play is not appropriate, teachers will provide indoor movement experiences when 
possible. 

Children who attend school must generally be able to participate outdoors. The ECC cannot routinely provide 
separate indoor supervision. Temporary medical restrictions should be discussed with administration before 
attendance and may require written guidance. 

Seasonal Clothing 
Families are responsible for sending clothing appropriate for the weather. Cold-weather items may include a 
warm coat, hat, mittens, socks, boots, snow pants, and layers. Warm-weather items may include breathable 
clothing, sun hat, water bottle, sunscreen applied before school, and extra clothing for water or sensory play. 
Closed-toe shoes remain important year-round. 
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Water Play 
Water play may take place indoors or outdoors. Families will be notified when a swimsuit, water shoes, towel, 
dry outfit, or wet bag is needed. Children may also get wet during ordinary water-table, gardening, or outdoor 
experiences, making extra clothing essential. 

Sunscreen and Insect Repellent 
Families should apply sunscreen before school when sun exposure is expected. When reapplication is needed, 
families must provide an age-appropriate product in its original container, labeled with the child’s name, and 
complete any required authorization. Lotion or stick sunscreen is preferred; aerosol products may be 
restricted. 

Insect repellent will be used only when appropriate and authorized. Products must be original, labeled, and 
age appropriate. Combination sunscreen and insect-repellent products are discouraged because application 
schedules may differ. 

Water Bottles 
Each child should bring a clean reusable water bottle every day. It must be labeled, easy to open, securely 
closed, nonbreakable, and contain water unless another beverage is approved. Families should clean and 
inspect bottles regularly for mold, damage, or sanitation concerns. 

Backpacks and School Bags 

Each child should bring a manageable, labeled backpack or bag to school each day. Small bags are often too 
limited to hold the items children need to bring to and from school, while oversized bags can be difficult to 
store. An appropriately sized backpack should have enough space for a lunchbox, water bottle, extra clothing, 
artwork, soiled clothing, rest items, weather gear, and other materials sent home from school. Families should 
check backpacks daily and promptly remove food, wet or soiled clothing, artwork, notices, and other items. 

Labeling Belongings 
Every item brought to school should be labeled with the child’s first and last name, including clothing, coats, 
shoes, lunchboxes, containers, water bottles, backpacks, bedding, diapers, sunscreen, medication, and 
comfort items. The ECC will make reasonable efforts to return labeled belongings but cannot guarantee 
recovery of lost or unlabeled items. 

Toys From Home 
Children should generally leave personal toys at home unless invited to bring an item for a specific classroom 
purpose. Personal toys can become lost, broken, or a source of conflict. The ECC cannot accept responsibility 
for damage or loss. Unapproved toys may be placed in the child’s bag or held until dismissal. 

Prohibited Toys and Objects 

Children may not bring toy weapons, realistic replicas, sharp objects, choking hazards, valuable collectibles, 
trading cards, electronic games, slime or putty unless requested, items with inappropriate content, or any 
object creating a safety or significant classroom concern. 

Comfort Items 
A child adjusting to school may be permitted to bring one small, washable, labeled comfort item free from 
cords, batteries, and detachable parts. Teachers and families will determine how and when it is used. The ECC 
may limit an item when it interferes with participation, creates conflict, or cannot be used safely. 
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Jewelry, Money, and Valuables 
Families should avoid necklaces, bracelets, dangling earrings, rings, valuable jewelry, long cords, and 
accessories with small parts. Religious or medically necessary items should be discussed with administration. 
Children should not bring money, gift cards, keys, cosmetics, expensive accessories, or other valuables unless 
specifically requested. 

Lost and Found 
Unclaimed items may be placed in the ECC or Beth Sholom lost and found. Families are encouraged to check 
promptly. After notice, unclaimed items may be donated, discarded, recycled, or used as emergency school 
clothing. Food containers, bottles, wet clothing, and unsanitary items may be discarded sooner when 
necessary. 

Damaged or Soiled Personal Items 
The ECC is not financially responsible for ordinary damage, staining, or loss involving belongings brought to 
school, including damage from art materials, outdoor play, water or sensory experiences, toileting accidents, 
food, normal classroom use, or another young child’s accidental actions. 
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Questions, Concerns, and Collaborative Problem-Solving 

Open, respectful communication is essential to a strong partnership. Questions and concerns are most 
effectively addressed when they are shared promptly, directly, and privately with the person best positioned to 
help. Families do not need to wait for a formal conference; early communication often allows a concern to be 
resolved before it becomes more difficult. 

Where to Begin 
When a concern relates primarily to the classroom experience, families should generally begin with the 
classroom teacher. This may include questions about routines, peer relationships, separation, eating, 
sleeping, toileting, curriculum, development, minor incidents, or items needed for the child. 

Sensitive or complex concerns should not be discussed during carpool, in front of children, or in a public area. 

Contacting the ECC Administration 
Families should contact the ECC Director or another administrator when a concern involves health, safety, 
supervision, confidentiality, more than one classroom, school policy, employee conduct, immediate 
administrative attention, discomfort addressing the teacher directly, or an unresolved previous concern. 

Administration may speak with staff, review documentation, observe the classroom, gather information, or 
schedule a meeting. The ECC will make reasonable efforts to understand the concern fairly and respond 
thoughtfully. 

Further Review 
When a significant concern remains unresolved after discussion with the Director, the family may request 
review by Beth Sholom’s Executive Director. Depending upon the concern, leadership may review information, 
meet with the family or administration, consult synagogue leadership, seek professional guidance, or 
determine additional action. 

Respectful Communication 
Families and staff are expected to communicate with honesty, patience, and mutual respect—even during 
disagreement. Productive communication focuses upon the specific concern, relevant observations and facts, 
the child’s experience, possible solutions, clear next steps, and follow-up. 

Communication should not include threats, intimidation, harassment, personal attacks, discriminatory 
language, public shaming, confrontation of another child or family, unauthorized recording, repeated contact 
that interferes with staff responsibilities, or sharing confidential information publicly. When communication 
becomes hostile or unproductive, the ECC may require contact through a designated administrator or 
structured meeting. 

Concerns Involving Another Child 
Families should bring peer concerns to the teacher or administration. Families may not question or discipline 
another child, confront another family on school property, request confidential information, demand a 
particular consequence, or share another child’s alleged behavior publicly. Families will receive information 
about their own child but not another child’s plan, diagnosis, consequence, or family communication. 

Responding to Family Concerns 
The ECC will attempt to acknowledge and address concerns within a reasonable period. Some matters require 
speaking with multiple individuals, reviewing documentation, observation, consultation, protection of an 



BETH SHOLOM EARLY CHILDHOOD CENTER 

 
Family Guide 2026–2027 46 

investigation, or time to evaluate a support plan. Confidentiality, personnel privacy, legal restrictions, or 
another family’s rights may limit what can be shared. A limitation on information does not mean the concern is 
being ignored. 

Non-Retaliation 
A child will not be treated unfairly because a family respectfully asks a question, reports a concern, requests a 
meeting, or contacts an appropriate oversight authority. Families may not retaliate against an employee, child, 
family, volunteer, or administrator who raises a good-faith concern. Knowingly false accusations, threats, 
harassment, or interference with an investigation may result in administrative action. 

Complaints to Outside Authorities 
Nothing in this guide prevents a family from contacting an appropriate government agency, licensing office, 
law-enforcement agency, healthcare authority, or other oversight body. The ECC will cooperate with 
authorized inspections and investigations in accordance with applicable requirements. 

Policy Updates 
The ECC regularly reviews policies to reflect children’s needs, program experience, operational changes, 
updated guidance, licensing or legal requirements, Beth Sholom policies, security recommendations, and 
educational best practices. Policies may be revised, clarified, added, or discontinued during the school year. 

When practical, families will receive notice through Brightwheel, email, an updated guide, or another official 
channel. Some changes may take effect immediately when required for health, safety, security, legal 
compliance, or program operations. Continued attendance after a policy update constitutes agreement to 
follow the revised policy. 

Relationship to Other School Documents 
This guide should be read together with the annual school calendar, tuition schedule, signed enrollment 
agreement, health and medication forms, classroom communications, Kashrut Guide, emergency 
instructions, and other official Beth Sholom policies. 

When documents conflict: 

1. Applicable law and licensing requirements govern. 
2. The signed enrollment agreement governs financial and contractual matters. 
3. Current written health, safety, and emergency directives govern related procedures. 
4. The most recently issued ECC policy or communication governs routine program operations. 

Shared Commitment to Our Community 
By joining Beth Sholom ECC, families agree to: 

• Treat children, families, educators, administrators, security personnel, and visitors with dignity 
• Follow health, safety, security, arrival, and dismissal procedures 
• Provide accurate and current information 
• Communicate concerns directly and respectfully 
• Protect confidentiality 
• Support the Jewish identity and values of the program 
• Follow kashrut and allergy requirements 
• Meet financial and enrollment responsibilities 
• Partner with educators when a child needs additional support 
• Read official school communications 
• Help maintain a welcoming and inclusive community 
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Beth Sholom ECC agrees to: 

• Care for children with warmth and respect 
• Provide a safe, developmentally appropriate learning environment 
• Communicate thoughtfully with families 
• Protect confidentiality 
• Observe and support children as individuals 
• Respond seriously to health and safety concerns 
• Invest in educators and professional learning 
• Reflect upon and improve practices 
• Celebrate Jewish life, values, traditions, and community 
• Approach families as valued partners 

A Final Welcome 
Thank you for entrusting Beth Sholom ECC with your child. We recognize the tremendous trust involved in 
choosing the people and community who will care for a young child. We are honored to share in these early 
years—a time filled with extraordinary growth, discovery, relationships, questions, laughter, and change. 

We look forward to learning alongside your child and building a meaningful partnership with your family. 
Together, we will create a community in which children feel known, capable, safe, connected, and proud of 
who they are. 

B’Shalom, 

Netali Goldman, M.Ed. 

ECC Director 

The Beth Sholom Early Childhood Center Team 
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Family Guide Acknowledgement 

Beth Sholom Early Childhood Center • Family Guide 2026–2027 

I acknowledge that I have received or been provided electronic access to the Beth Sholom Early Childhood 
Center Family Guide for the 2026–2027 school year. 

I understand that it is my responsibility to read the guide and follow the policies and procedures described 
within it. 

I understand that: 

• The Family Guide should be read together with the enrollment agreement, tuition schedule, school 
calendar, and other official ECC communications. 

• Policies may be updated during the school year. 
• I am responsible for reviewing updates distributed through Brightwheel, email, or another official ECC 

channel. 
• The ECC may make immediate changes when necessary for health, safety, security, legal compliance, or 

program operations. 
• Questions regarding a policy should be directed to the ECC administration. 
• Signing this acknowledgement does not alter the terms of the enrollment agreement. 

I agree to support the health, safety, confidentiality, Jewish identity, and respectful community expectations of 
Beth Sholom ECC. 

 

Child’s Name: _______________________________________________________________ 

Classroom: _______________________________________________________________ 

Parent/Guardian Name: _______________________________________________________________ 

Parent/Guardian Signature: _______________________________________________ 

Date: _______________________________________________________________ 

Second Parent/Guardian Name, if applicable: _______________________________________________ 

Second Parent/Guardian Signature: _______________________________________________ 

Date: _______________________________________________________________ 
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